
Raffle Name Netball SA Community Lottery 

Promoter The Netball SA Community Lottery will be conducted by Netball South 
Australia (ABN 12 814 437 874) of 155 Railway Terrace, Mile End SA 5031. 
The promoter is a non-for-profit organisation 

Permit Numbers SA Permit: M14598 

Promotion period The raffle commences at 12pm on 7/6/24 
The raffle closes at 12pm on 6/9/24 
No entries will be accepted after this time 
The raffle will close at the earlier end of the Promotion Period or when all 
tickets are sold 

Relevant State(s) South Australia 

Entry restrictions Entry is open to residents of South Australia, aged 18 years and over at the 
commencement of the raffle 

Raffle website The raffle website will be accessible from the website’s home page at 
www.netballsa.raffletix.com.au  

Maximum number 
of tickets 

Maximum of 29,050 tickets can be sold 

Raffle entry 
procedure 

To enter, eligible entrants must, during the Promotion Period, purchase one 
or more Raffle tickets via the following ways: Online Card Transactions 
Eligible entrants can: 1. Visit the Raffle Website and follow the online 
purchasing process; or 2. Visit one of the personalised Club pages on the 
Raffle Website and follow the online purchasing process. For online card 
transactions, the entrant must use a credit or debit card. Process for Online 
Transactions: 1. Buyer visits the Raffle Website 2. If the buyer has followed 
a link to a specific Club’s page on the Raffle Website he/she/they will be 
directed straight there. If the buyer does not use a Club-specific page link 
and visits the homepage of the Raffle Website – he/she/they will be 
encouraged to search for and identify a beneficiary Club from a drop-down 
list of registered Clubs. 3. If the buyer selects a Club, he/she/they will be 
directed to that specific Club page. If no Club is selected, then the sale will 
be recorded against the “Anonymous Pool” that will be evenly Pg. 2 
PROTECTED distributed to all activated participating Clubs at the end of the 
Promotion Period. 4. Buyer completes all required fields. 5. Payment is 
processed in real time by Stripe. 6. Tickets will be sold at $5 per ticket plus 
an online payment processing fee. A payment processing fee applies to all 
credit and debit card sales. This payment processing fee is levied in order to 
recover the payment processing fees charged by a third-party payment 
processing service. The payment processing fee charged by the third-party 
payment processing service is 1.70% + $0.30 per transaction (Stripe fees). 
Stripe fees are deducted by Stripe prior to remitting the funds to the Raffle 
Trust Account. 7. Online payments are deposited from Stripe into the 
“RaffleTix for the Benefit of Australian Football League” bank account 
(Raffle Trust Account). 8. RaffleTix Holdings Pty Ltd (ABN 24 623 531 340) 
(RaffleTix) reconciles all gross payments and remits sums to the relevant 
Club at the end of the Promotion Period. 
 
In-Person Transactions Eligible entrants can purchase tickets from 
authorised representatives from each participating Club (Sales Agents). 
Under this scenario, the Club’s authorised representative will enter the 
entrant's transaction details via the mobile sales page on the Raffle 
Website. Process for In-person Transactions 1. Sales Agent logs in to Raffle 

http://www.netballsa.raffletix.com.au/


Website and is directed to the Club-specific mobile sales page. 2. Sales 
Agent conducts the in-person transaction. 3. Sale is recorded against logged 
in authorised representative of the Sales Agent. Payment is processed in 
real time by Stripe. 4. Tickets will be sold at $5 per ticket plus Stripe fees for 
all credit and debit card sales. Cash sales through a Club will incur no Stripe 
fees. Any Stripe fees are deducted by Stripe prior to remitting the funds to 
the Raffle Trust Account. 5. All cash sales will be deposited by the Club 
directly into the Raffle Trust Account as directed by the Promoter. 6. 
RaffleTix reconciles all gross payments and remits sums to the relevant Club 
at the end of the Promotion Period. The Raffle ticket purchase confirmation 
will be delivered to the buyer via email and SMS with confirmation of 
purchase and Raffle details including Raffle ticket number(s). 

Sales agents  

Transaction types Tickets may be purchased directly via online credit/debit card or in-person 
through a Club via credit/debit card or cash transactions. Direct Online Card 
Transactions The purchaser must visit the Raffle Website and complete all 
required fields to complete a transaction. For direct online card 
transactions, the platform uses the Stripe payment processing service to 
process the card transactions in a PCI DSS-compliant manner. The Stripe 
payment processing service accepts Visa, Mastercard, and American 
Express and is subject to Stripe fees. In-Person Card and Cash Transactions 
The Raffle Website automatically creates a web-based, mobile friendly sales 
application, which allows an authenticated and authorised Sales Agent to 
conduct in-person transactions. To conduct an in-person transaction, the 
authorised representative of the Sales Agent must log in to the Raffle 
Website. He/she/they or they then conduct the transaction. The Club can 
track the representative who logged in and authorised payment or collected 
cash.  

Anonymous pool In the event that the buyer selects not to purchase directly from a Club’s 
specific Raffle page, the funds raised will be collected in a separate pool 
that will be reconciled and equal payments remitted to all activated, 
participating Clubs at the end of the Promotion Period. Clubs that have 
buyers purchase directly from their Raffle page will collect 100% of 
proceeds from the sale, less any Stripe fees (if any). 

Maximum number 
of entries 

There is no limit to the number of entrant, subject to Raffle ticket 
availability 

Verification 
requirements 

If requested by the Promoter, entrants must produce proof of age and 
residency prior to being awarded a Prize 

Draw details Draw will take place at 12pm (ACST) 6/9/24 at Netball South Australia (ABN 
12 814 437 874) at 155 Railway Terrace, Mile End South SA 5031 
 
A digital random draw will take place in accordance with State Government 
regulations. The draw will be conducted by Netball South Australia on 
behalf of RaffleTix, the developer and host of the digital platform. The draw 
will be witnessed by Ms Nicole Beck, JP, from RAJSA, Netley SA 5037. Draw 
method: Raffle tickets will be drawn at random. First prize will be drawn 
first followed by all other prizing in descending order. 

Prize details 

$5K +$500 to club 
 $                      

5,500.00  

$1K + $500 back to club 
 $                      

1,500.00  



$1K + $500 back to club 
 $                      

1,500.00  

$1K + $500 back to club 
 $                      

1,500.00  
Behind the Scenes tour at the Adelaide Entertainment 
Centre for up to 10 people + 10 tickets 

 $                      
5,000.00  

2023 Gilbert Adelaide Thunderbirds Premiership Ball 
 $                      

1,750.00  

2023 Gilbert Adelaide Thunderbirds Premiership Ball 
 $                      

1,750.00  

Sixt - car rental / day trip experience 
 $                      

1,000.00  

Coin Toss + 2 tickets at an Adelaide Thundebirds match 
 $                      

1,000.00  

2024 First Nations dress, signed by 2024 team 
 $                      

1,000.00  

Captain's Courtside Family Pass - ATB games 
 $                          

800.00  

Family 4 game membership - ATB games 
 $                          

800.00  
Gilbert Adelaide Thunderbirds Netball, signed by 2024 
team  

 $                          
800.00  

Gilbert Adelaide Thunderbirds Netball, signed by 2024 
team  

 $                          
800.00  

Georgie Horjus Asics signed shoes 
 $                          

750.00  

$500 Westfield Voucher 
 $                          

500.00  

Years supply of Fruchocs 
 $                          

500.00  

$500 Woolworths voucher 
 $                          

500.00  

Valour 25 Year Heritage Scarf 
 $                          

500.00  

Cobb's Hill Picnic Voucher 
 $                          

200.00  

$200 Westfield Voucher 
 $                          

200.00  

2024 Team Poster, signed and framed 
 $                          

200.00  

2024 Team Poster, signed and framed 
 $                          

200.00  

Cobb's Hill Wine Pack 
 $                          

200.00  
Valour Heritage Warm Up Top, signed by 2023 
Premiership Team  

 $                          
150.00  

Valour Heritage Warm Up Top, signed by 2023 
Premiership Team  

 $                          
150.00  

$100 Westfield Voucher 
 $                          

100.00  



Nippy's Gift Pack 
 $                             
80.00  

FruChocs Gift Pack 
 $                             

60.00  

2023 Valour Adelaide Thunderbirds Premiership Scarf 
 $                             

60.00  
 

Total prize pool $29,050 (inc GST) 

Prize 
restrictions/exclusi
ons (if any) 

Any Prize winner and/or entrants in a Raffle Prize event may be required to 
sign an acknowledgement of risk and waiver of liability for participation in 
the Raffle Prize event and to expressly acknowledge that participation in a 
Raffle Prize event or Prize may be inherently dangerous, and that if they 
choose to participate, they will do so at their own risk. In particular, a 
reasonable level of health and fitness may be required. The Promoter 
reserves the right to preclude participation of anyone refusing to sign the 
acknowledgement/waiver or any person who is suffering from asthma, 
epilepsy, significant back or neck problems, physical or mental disabilities, 
or is pregnant or in the Promoter's sole discretion is not able to participate 
in any of the Prize experiences for their own or anyone's safety.  
 
Prizes and participation in the Prizes are subject to any conditions imposed 
by the supplier or organiser of the Prizes, as applicable and are subject to 
any government orders, restrictions or guidelines (COVID19). All vouchers 
and gift cards are subject to the conditions stipulated by the provider of the 
voucher or gift card including but not limited to applicable dates. Without 
limiting any other paragraph in these terms and conditions, the Promoter 
and its associated agencies and companies make no warranties or 
representations about the fitness for purpose or suitability of the Prize and 
will not accept responsibility for the quality or fitness for any purpose of 
any element of the Prize, or the failure of any element of the Prize to be of 
merchantable quality. If liability under terms implied by legislation cannot 
be excluded, the liability of the Promoter is the minimum allowable by law. 
No Prize is transferable or exchangeable, nor can it be redeemed for cash. If 
for any reason a winner does not take an element of the Prize at the time 
stipulated by the Promoter then that element of the Prize will be forfeited 
by the winner and cash will not be supplied in lieu of that element of the 
Prize. The Promoter accepts no responsibility for any variation in Prize 
value. Where an element of a Prize is unavailable for any reason, the 
Promoter may substitute for that element of the Prize another item of 
equal or higher value as determined by the Promoter, subject to the 
approval of the relevant authorities, if required. Without limiting the 
foregoing, the Promoter may, at its absolute discretion, substitute cash for 
any Prize (the amount of cash being equal to the element of the Prize value 
specified in these terms and conditions).  

Notification and 
publication of 
winners 

Winners will first be notified by telephone within 2 business days of being 
drawn after which they will also be notified in writing. Prize winners' names 
will be published on the Raffle Website and Netball SA website on 
9/9/2024. 

Prize claim date In line with the SA lottery commission legislation winners have 3 months to 
claim their Prize before the Prize is subject to a redraw. Winners must email 
kristin.bowen@netballsa.asn.au to claim their Prize. 



Unclaimed prize 
arrangements 

If a Prize is not claimed by the Prize Claim Date or is deemed invalid in 
accordance with these Terms and Conditions and the Conditions of Entry, 
the Promoter reserves the right (subject to regulatory approval, if required) 
to sell that Prize. Proceeds from such sale will be paid to the Promoter to be 
used for not-for profit game development purposes. If a Prize that has been 
won by an SA participant remains unclaimed for 3 months after the draw 
date a redraw will be held. If the redraw winner does not claim their Prize 
within 3 months from the date they are notified in which to claim their 
Prize, the Promoter reserves the right (subject to regulatory approval, if 
required) to sell that Prize. remains unclaimed 12 months after the draw, 
the Promoter will sell or otherwise dispose of the Prize and pay the 
proceeds (bar the deduction of reasonable costs associated with the sale or 
disposal) to the Treasurer for payment into the Consolidated Fund. 

Additional terms 
(prizes) 

Cash distributed to clubs by 9th October 2024 
 

Additional terms 
(privacy) 

In addition to the privacy terms set out in the Conditions of Entry, the 
entrant can advise the Promoter at any time if they no longer wish to 
receive this information, by contacting the Promoter's Privacy Officer at 155 
Railway Terrace Mile End South SA 5031 or sending an email to 
reception@netballsa.asn.au. The Promoter may continue to provide the 
entrant with this information for an indefinite period unless and until 
advised otherwise by the entrant. 
 
The lottery promoter’s privacy policy can be viewed at 
https://sa.netball.com.au/. By entering the lottery, you are consenting to 
their privacy policies. If for any reason any aspect of this Lottery is not 
capable of running as planned, including by reason of computer virus, 
communications network failure, bugs, tampering, unauthorised 
intervention, fraud, technical failure or any cause beyond the control of the 
Lottery Promoter, the Lottery Promoter may in its sole discretion cancel, 
terminate, modify or suspend the Lottery Promotion and invalidate any 
affected entries, or suspend or modify a prize, subject to State or Territory 
regulation. Authorised under SA Lottery Licence Permit No. M14598 
 

 

https://sa.netball.com.au/

