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COUCH Colossal Raffle Terms and Conditions 
 
These Terms and Conditions ("T&C") govern the relationship between Cairns Organisation United for Cancer 
Health (COUCH) and the entrant regarding the participation in the COUCH Colossal Raffle. By participating in 
this activity, you agree to be bound by these T&C. It is important that you read and understand these T&C 
carefully before participating. 
 

1. Eligibility: 

- The COUCH Colossal Raffle is open to individuals aged 18 years and older at the time 

of entry. 

- Entrants must reside and live in the state of Queensland, Australia. 

- Employees of COUCH and their immediate family members are eligible to 

participate.  

       2. Entry Period: 

- The COUCH Colossal Raffle commences at 9:00 AM EAST on Friday, March 1, 2024. 

- The raffle concludes with winners drawn at 12:00 PM ESST on Tuesday, June 25, 

2024. 

- Entries received after the closing date and time will not be considered. 

 

3. Entry Fees: 

- Each raffle ticket costs $10 AUD. 

- Payment for raffle tickets must be made in full at the time of entry through 

https://www.raffletix.com.au/couchcolossalraffle2024 

- Entry fees are non-refundable except in certain circumstances (as per Raffletix 

regulations and T&C’s listed on the Raffletix website. 

 
4. Prizes: 

- There are a total of 59 prizes available to be won in the COUCH Colossal Raffle. 

- The total prize pool value is $16,039.40 AUD. 

- Prizes are non-transferable and cannot be exchanged for cash or other goods or 

services. 

- Majority of prizes are from local vendors excluding the Hunter Valley overnight stay. 

- Prizes will be drawn from highest value to the lowest.   

 

5. Drawing of Winners: 

- Winners will be drawn at random using Raffletix winner generator 

https://assets.raffletix.com.au/kb/RaffleTix_UserGuide_PickWinner_v4.pdf  

- The drawing of winners will take place at COUCH headquarters in the presence of at 

least one independent witnesses. 

- The winners will be notified via email or phone within one week of the drawing. 

- If a winner cannot be contacted or does not claim their prize within 12 months of 

notification, COUCH reserves the right to select an alternate winner. 
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6. Public Announcement of Winners: 

- The first name and first initial of the surname of the prize winners will be announced 

on the COUCH Facebook page within 7 days of the draw. 

 

7. Privacy Policy: 

- Personal information provided by participants will be used solely for the purpose of 

administering the raffle and distributing prizes. 

- By entering the COUCH Colossal Raffle, participants consent to the collection, use, 

and disclosure of their personal information for these purposes. 

- By entering this competition you agree to be added to the COUCH email distribution 

list for future marketing purposes.  

 

8. Compliance with Laws: 

- The COUCH Colossal Raffle is subject to all applicable laws and regulations. 

- COUCH reserves the right to cancel or suspend the raffle in the event of any 

unforeseen circumstances or where required by law. 

 

9. Acceptance of Terms: 

- Participation in the COUCH Colossal Raffle constitutes acceptance of these terms 

and conditions. 

- COUCH reserves the right to amend these terms and conditions at any time without 

prior notice. 

- Note that all prizes from third-party raffle prize donors have their own terms and 

conditions, please check with individual vendors upon winning the prize.   

 

10. Exclusion of Liability:  

- COUCH shall not be held liable for any damages, losses, injuries, claims, demands, or 

any other liabilities arising from the prizes provided by third-party providers.  

- The Participant agrees that any disputes, claims, or issues regarding the prizes shall 

be directly addressed with the provider. 

 

For any inquiries regarding the COUCH Colossal Raffle, please contact Kay Judd (07) 4032 0820 
fundraising@couch.org.au   
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